)/ HOWTOLISTEN BETTER
WITH THE F.L.A.P TECHNIQUE
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i So what you're .
i saying is...

’.-..--I-.--..-..

aMuﬂh RIZE the conversation:

"So what you're saying is... "
"You feel like that..”
"You mean to say that.."”

RS
{ yx'xi‘:‘"’( E ASK QUESTIONS to get more information
\\ 7 and BETTER UNDERSTAND the conversation:
",-~-—' "Why do you think..
"Have you tried..
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